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¥

Bid Number/gyel waies (Rs geam):
GEM/2023/B/4050776
Dated/fzeiar : 06-10-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

30-10-2023 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

30-10-2023 13:30:00

Bid Offer Validity (From End Date)/R5 Q&1

. 180 (Days)
duar (9 A A ad@ A)
Ministry/State Name/Fara /I & I Bihar
Department Name/[A#9r & =re1 Patna

Organisation Name/@316d & =1

The Bihar State Cooperative Bank Ltd.

Office Name/&atera & aTH

Patna

Total Quantity/pe ar=r

26862

Item Category/Hg $Heany

Desktop , MFD , PHYSICAL VPN , WEBCAMERA , BIOMETRIC ,
UPS

BOQ Title/d3iay Miw

PACS COMPUTERISATION

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
afS TA3R (3 auf &)

1000 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar & 3iaa e=3iaR (g 3 ast @)

1000 Lakh (s)

Years of Past Experience Required for

same/similar service/3¢/dd Jar3it & faw 3 Year (s)
AT T g & ag
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Past Performance/fRd ycdi 50 %

Bid to RA enabled/fds @ Rayl el aftha fpar | Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders
Type of Bid/fdg @& yaIR Two Packet Bid
Primary product category Desktop

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & | 7 pays

R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 546901366

Evaluation Method/fcid ugfd Total value wise evaluation

EMD Detail/3uas faaror

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr Y 3000000

ePBG Detail/&didish Razor

Advisory Bank/usaissil §& State Bank of India

ePBG Percentage(%)/sdidish ufaera (%) 5.00

Duration of ePBG required (Months)/Sdies &Y

60
InfEa wafa (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./Si9 @ el & AT ST TT & o IS BT FATAT HeINT & forw I8 F Ay 34 Fafdq gFardst vgd A
WW%ﬂammﬁﬁﬁvﬁﬁ#mHW@mﬁasﬁquaméﬂm@rﬁwaﬂﬂ%l Tt o 39 Aifa &
ST A AEL @M 91 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suss) 3iR Turea
JATA T, ST TE A eIl &, et & geT 7 gt arfew)

Beneficiary/arendt :

DGM
The Bihar State Cooperative Bank Ltd, Patna -800004
(Birendra Sharma)
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Splitting/fasrs=
Bid splitting not applied/dtel ATl oMoy =7&i fovar aram.

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr No

MII Purchase Preference/ta31$3ms @iig adadr

MIl Purchase Preference/Ta31$31s @l a1 No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.
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Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

11-10-2023 15:00:00

Pre Bid Query On PACs Computerisation
Hosted by The Bihar State Co-Operative Bank Ltd.

https://biharcooperative.webex.com/biharcooperative/j.php?
MTID=m46a173a830a907613287461cc832925a

Wednesday, October 11, 2023 3:00 PM | 3 hours | (UTC+05:30) Chennai,
Kolkata, Mumbai, New Delhi

Meeting number: 2510 488 0074

Password: gR3Ps3kf]83 (47377353 from video systems)

Agenda: Pre Bid Query On PACs Computerisation

Join by video system
Dial 25104880074@biharcooperative.webex.com
You can also dial 210.4.202.4 and enter your meeting number.

Desktop

Technical Specifications/dali fafAFAr

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rdiadl &
- TR /R Address/adr Quantity/arar Rt
ifaerd

800004,Bihar State

1 Birendra Sharma Cooperative Bank Ltd. ASHOK 4477 120
RAJPATH PATNA

MFD

Technical Specifications/d@=lidh fafafEar

Specification Document

View File

BOQ Detail Document

View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/10/6/specification_2023-10-06-15-11-06_7aaf176232866defcfa9ae3f8da1c730.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/10/6/boq_item_sample_file_2023-10-06-15-11-06_031e5bfbade2bc0b933a64169695daaa.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/10/6/specification_2023-10-06-15-11-06_7aaf176232866defcfa9ae3f8da1c730.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/10/6/boq_item_sample_file_2023-10-06-15-11-06_031e5bfbade2bc0b933a64169695daaa.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
. RS/ RafEr Address/adr Quantity/aArr Delivery Dﬁa_r\r(s &
4.
3ifrd
800004,Bihar State
1 Birendra Sharma Cooperative Bank Ltd. ASHOK 4477 120
RAJPATH PATNA
PHYSICAL VPN
Technical Specifications/dali fafAPAr
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rdiadl &
- TR /R Address/adr Quantity/arar Ry
ifaerd

800004,Bihar State

1 Birendra Sharma Cooperative Bank Ltd. ASHOK 4477 120
RAJPATH PATNA

WEBCAMERA

Technical Specifications/da=lidh fafafEar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/10/6/specification_2023-10-06-15-11-06_7aaf176232866defcfa9ae3f8da1c730.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/10/6/boq_item_sample_file_2023-10-06-15-11-06_031e5bfbade2bc0b933a64169695daaa.csv

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
. RS/ RafEr Address/adr Quantity/aArr Delivery Dé’_jr’s &
4.
3ifrd
800004,Bihar State
1 Birendra Sharma Cooperative Bank Ltd. ASHOK 4477 120
RAJPATH PATNA
BIOMETRIC
Technical Specifications/dali fafAPAr
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rdiadl &
- TR /R Address/adr Quantity/arar Rt
ifaerd
800004,Bihar State
1 Birendra Sharma Cooperative Bank Ltd. ASHOK 4477 120
RAJPATH PATNA
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/10/6/specification_2023-10-06-15-11-06_7aaf176232866defcfa9ae3f8da1c730.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/10/6/boq_item_sample_file_2023-10-06-15-11-06_031e5bfbade2bc0b933a64169695daaa.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/10/6/specification_2023-10-06-15-11-06_7aaf176232866defcfa9ae3f8da1c730.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/10/6/boq_item_sample_file_2023-10-06-15-11-06_031e5bfbade2bc0b933a64169695daaa.csv

UPS

Technical Specifications/daidh fafAfEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ : el
. QR /RuifEr Address/adr Quantity/aArr Delivery Dé’_:rfs &
3ifrd

800004,Bihar State
Birendra Sharma Cooperative Bank Ltd. ASHOK 4477 120
RAJPATH PATNA

Buyer Added Bid Specific Terms and Conditions/ra g 51 a5 Rz it fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/10/6/specification_2023-10-06-15-11-06_7aaf176232866defcfa9ae3f8da1c730.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/10/6/boq_item_sample_file_2023-10-06-15-11-06_031e5bfbade2bc0b933a64169695daaa.csv

5.

10.

11.

12.

13.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

The Bihar State Co-operative Bank Ltd
payable at
Patna

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
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considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

14. Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
15. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

16. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Please refer ATC for the Specifications & Terms & Conditions.

17. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

N
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Oct/GEM_2023_B_4050776/CLM0010/RFP_618f3d7c-5994-4d7f-a45f1696594843736_bscbbuyer.docx

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @raea oraf & 379 off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TN RS arel g7 & [ T @l
W Uiday & TG H AT & @I HqH A AqST A arel T & s o =X 38 Afder & 05 a3 & fow it a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T SHA IgUureld BT aon AR P o
T BYOT fFT ST T SHP HJUold o Pl W AT Bl deebiel FAT DA AR Plefed & AT AN Y Plefell Prars
& MU ET |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231006
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